
   

 

   
 

General Attendee Info 

Postponement of Play  

The USGA will have meteorology staff on-site monitoring the possibility of dangerous or 
inclement weather. If hazardous weather conditions are approaching, special “weather alert” 
signs will be displayed on leaderboards and video boards around the course. When the sign 
appears, fans are advised to take immediate precautions (including clearing grandstands) PRIOR 
to play being suspended. In the event of a weather alert, please avoid open areas, isolated 
trees, golf carts and wire fences.  

If play is suspended, indicated by one prolonged air-horn blast, it means that dangerous 
weather is in the vicinity. In the event of a suspension of play, grandstands will be cleared 
immediately. Play will resume as soon as conditions allow. Resumption of play occurs with two 
short blasts of an air horn, repeated once.  

Fan Guide  

The Fan Guide will be a valuable resource for information as you and your guests prepare to 
attend the championship. The Fan Guide contains general parking and transportation 
information, a schedule of events, a detailed course map, as well as other important 
championship information.  

The Fan Guide will be available on the U.S. Open website as the championship draws near. You 
will be able to provide this information to your guests, so they can become acclimated with the 
course layout, the location of your hospitality area, and championship policies prior to their 
arrival.  

Pairing Sheets  

Pairing sheets provide the starting hole number and tee time for each group of golfers during 
the championship rounds (Thursday – Sunday), as well as a detailed map of the course. Pairing 
Sheets will be available on the U.S. Open website and on the U.S. Open mobile app as soon as 
they are released.  

Note: Players determine their own pairings and tee times during the practice rounds (Monday- 
Wednesday). The practice round pairings and times will be communicated via the Practice 
Round Boards located throughout the course as well as on the U.S. Open mobile app.  



   

 

   
 

Grandstands  

Grandstand seating will be located at strategic viewing areas throughout the course and 
available to all fans on a first-come, first-served basis. Access to grandstands will be closed once 
each specific grandstand reaches capacity.  

Safety & Etiquette  

Below is a list of safety and etiquette guidelines developed by the USGA. We encourage you to 
share this list with your guests.  

• Please wear appropriate footwear suitable for substantial walking on hills, dirt paths and 
other uneven surfaces.  

• Please stay behind gallery ropes and always follow directions of championship marshals.  
• Do not cross fairways except at designated crosswalk areas.  
• Be considerate of others and kneel or sit if you are in the front row of the gallery.  
• Stay quiet and stand still when players are about to hit or when instructed by marshals.  
• Drink plenty of fluids to prevent dehydration.  
• To ensure your safety at all times, walk carefully and never run.  
• The following acts are considered a breach of etiquette and could result in the loss of 

ticket privileges and/or expulsion from the championship grounds:  
• Making rude, vulgar, or other inappropriate comments or gestures. Verbal or physical 

harassment of players, volunteers, officials, or fans.  
• Distracting a player or any disruption of play. 
• Behavior that is unruly, disruptive, unsafe, or illegal in nature.  

Failing to follow the instructions of a U.S. Open or MSG Promotions staff member, 
championship official, volunteer or security personnel.  

Prohibited Items  

The USGA prohibits fans from bringing certain items to the U.S. Open. A complete list of 
prohibited items will be available on the U.S. Open website and listed in the Digital Fan Guide.  

Everyone attending the U.S. Open will be subject to a security screening prior to entering the 
championship grounds and will not be allowed to bring any of the items listed below.  

To expedite admission into the championship, it is recommended that all prohibited items are 
either left at home or safely stored in your vehicle prior to arriving at the championship.  



   

 

   
 

LIST OF PROHIBITED ITEMS  

• No Weapons (regardless of permit, including but not limited to firearms or knives)  
• No Explosives and/or Fireworks of any kind  
• No Tablets and/or Computers (mobile devices smaller than 7" are permitted, subject to 

mobile device policy)  
• No Drones  
• No Selfie Sticks  
• No Cameras (point and shoot, film, or DSLR) or Video Cameras (other than Monday 

through Wednesday for personal use only)  
• No Noise-Producing Devices (including portable speakers)  
• No Backpacks, Briefcases and/or Bags larger than 6" W x 6" H x 6" D in their natural 

state Note: Transparent/clear plastic hand and shoulder bags no larger than 12" W x 12" 
H x 6"D are permitted.  

• No Signs, Posters, Banners and/or other Sports Paraphernalia or Memorabilia  
• No Food and/or Beverages except for medical or infant needs  
• Water bottles (32-ounce size or less, no glass) are permitted provided they are empty  
• No Glass, Coolers, Aerosol Cans and/or Spray Bottles except for medical or infant needs  

Note: Personal-care items (3-ounce size or less) are permitted.  

• No Pets (other than service animals as defined by the ADA assisting disabled individuals)  
• No Lawn Chairs and/or Oversized Chairs  
• No Ladders and/or Step Stools or other similar items  
• No Bicycles allowed inside admission areas or on the championship grounds  
• No other items or actions deemed unlawful, dangerous, or disruptive by the USGA 

and/or Championship Security Personnel, in their sole discretion.  

Note: The USGA reserves the right to amend the list of Prohibited Items at any time to 
provide a safe and secure championship.  

Cameras & Photography Policy  

Stand-alone cameras are permitted on the grounds during practice rounds (Monday through 
Wednesday) and only for personal photographic use. No photography is permitted in the 
presence of a player from the time he addresses the ball until the completion of his swing (i.e., 
when a marshal’s arms are raised). Violation of this policy may result in immediate expulsion 
and loss of ticket privileges for the remainder of the championship.  

Stand-alone cameras are prohibited on the grounds during all championship rounds, 
Thursday, June 16 – Sunday, June 19.  



   

 

   
 

Mobile Device Policy  

Fans may carry mobile devices smaller than 7" in length and/or height; however, please make 
sure all device volume controls are set to “silent” or “vibrate” and flash photography is disabled 
prior to entering the championship gate. “Fan Zones” will be designated throughout the 
championship site for fans to place and receive calls. Phone calls must not be received or placed 
in any area that may disrupt play including grandstands. Photography, video, and audio 
recording are permitted throughout the course, but content must not be used for commercial 
purposes and should not disrupt play. Live streaming or shot-by-shot coverage of any player 
(with or without video) is not permitted at any time throughout championship week. Violation 
of this policy may result in immediate expulsion and loss of ticket privileges for the remainder 
of the championship.  

Disability Services  
The USGA is committed to providing a positive and user-friendly experience for all fans with 
disabilities and is pleased to provide the following services:  

• Accessible parking spaces for all vehicles having appropriate HD/DP license plates or 
placards will be reserved at all parking locations.  

• The Disability Services Committee will be on-site to assist fans with disabilities, with 
multi- person golf cart transportation to and from Disability Services Headquarters and 
specific grandstand locations and facilities throughout the golf course via a fixed route 
with predetermined stops.  

• Several motorized scooters will be available at the Mobility Scooter Tent, located in Fan 
Central for fans with disabilities, on a first-come, first-served basis, compliments of the 
USGA and Pride Mobility.  

• Telecommunications Devices for the Deaf will be available at the Disability Services 
Headquarters.  

• Accessible restrooms will be available at portable restroom locations throughout the 
championship grounds and at corporate facilities.  

• Select concessions, merchandise tents and fan experience areas will be accessible. 

 
 
 


